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Privacy Policy

At NHKA Malelane (“NHKA”), we value your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, store, and protect
your information when you use our website or interact with our services.

1. Information We Collect
NHKA may collect the following categories of personal information:
e (Contact Information: Name, email address, phone number, and postal address.
e Event Information: Details provided for event registrations or participation.
e Payment Information: Banking details, if applicable, for donations or bookings.
¢ Website Usage Information: Data gathered through cookies and analytics tools to
improve your browsing experience.

2. How We Use Your Information
We use your personal information for the following purposes:
e To communicate with you about church activities, events, and updates.
e To process registrations, bookings, and donations.
e To improve our website functionality and user experience.
e To comply with legal and regulatory requirements.

3. Cookies and Online Tracking
NHKA'’s website uses cookies to:

¢ Enhance user experience by remembering preferences.

* Monitor website performance and gather usage statistics.
You can control or disable cookies through your browser settings.

4. Information Sharing
We respect your privacy and do not sell or share your information with third parties, except:
e When required by law or a legal process.
e With service providers who assist us in managing our website, communications, or
events (bound by confidentiality agreements).

5. Data Security
NHKA implements strict security measures to safeguard your personal information,
including:

e Encryption of sensitive data

e Regular security updates and audits

e Access controls to restrict unauthorized access
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6. Your Rights
Under the Protection of Personal Information Act (POPIA), you have the right to:
e Access the personal information we hold about you.
e Request corrections to inaccurate information.
¢ Request deletion of data no longer needed.
* Withdraw consent for marketing communications at any time.
To exercise your rights, please contact us at the details provided below.

7. Retention of Information
We retain personal information only as long as necessary to fulfill the purposes outlined in
this policy or to comply with legal requirements.

8. Contact Us
For questions or concerns regarding this Privacy Policy, please contact:

NHKA Malelane
Email: info@nhkamalelane.co.za
This Privacy Policy was last updated on 20/01/2025.



